Jerrick M. Henderson
E-mail:jerrick.henderson@gmail.com 

11410 Apache Drive Suite 301 Parma Heights, Ohio 44130
Phone Number: (216) 233-3895
Objective

Skilled and passionate professional committed to providing dynamic strategies to organizations with an extensive background in recruitment, marketing, consumer services, and sales.  Extremely motivated and malleable for career opportunity goals and eager to contribute to a company's success.

Profile

· Accustomed to high pressure situations; nothing less of the completion of the goal is expected and flexibility is the norm.
· Innovator and leader – Approach problematic situations and processes enthusiastically to bring a new perspective on a situation and guide the team to a solution.

· Experienced in problem solving, negotiating with a large diversity of people, and strengthening interpersonal skills.  
Education


Bowling Green State University
                               May 2006


Bachelor of Science Degree with a focus in Liberal Studies.
· Specializations in: Marketing, Business Administration, Political Science. 

· Subset in: Popular Culture.
Computer Experience and Skills: 
· Expertise in Windows 95/98/NT/2000/XP/Vista Operating Systems and configurations.
· Proficient in Microsoft applications and internet operations and configurations.
· Experienced in Microsoft Office: specifically Word, Excel, Access, PowerPoint, and Outlook.
Professional Experience

Enterprise Rent-A-Car

Parma, OH 44129                                                                                                                February 2008 – January 2009


Manager/ Corporate Account Manager
· Complete and thorough practices of operating $2.4M+ organization.
· Increased fleet size 10%, customer satisfaction 17%, employee retention to 90% and occupancy 12%; all above corporate averages.
· Managed multiple projects aimed at increasing competitive advantage; increased corporate/dealership revenue by 19%.
· Effectively brought previous Branch (Middleburg Heights) above corporate averages across the board and was promoted to larger branch that needed assistance.

Middleburg Heights, OH 44130                                                                                                  May 2007 – February 2008

Management Trainee – Assistant Manager
· Complete and thorough practices of operating $1.2M+ organization. 
· Increased fleet size 12%, customer satisfaction 15%, employee retention to 92%, and occupancy 17%; all above corporate averages.
· Managed multiple projects aimed at increasing competitive advantage; increased corporate/dealership revenue by 14%.
· Facilitated communication and development activities for large projects that crossed multiple business units and ensured the project remained focused on the customer while representing the best corporate wide solution.
SpyGlass Technology Advisors, Inc.   

May 2006 – March 2007

Westlake, OH 44145

Director of Client Relations/ Marketing Manager
· Oversaw portfolio of 400+ Mid to Large-Market organizational clientele including Fortune 500 companies.
· Consistent interaction with C-level executives including Chief Financial Officers and Corporate Controllers.
· Continual business development to expand growing portfolio and territory development for sales professionals.

· Work daily with computer program ACT! to ensure most efficient development of overall company goals. 
Professional Memberships

Lambda Chi Alpha Fraternity (Officer)
                           Bowling Green, OH
· Responsible for the coordination of fraternal standards and operations of meetings.  In charge for developing and coordinating educational programming, team building sessions, and record keeping processes to advance the fraternity as a whole. Provided opportunities of civic involvement and personal growth for chapter members.
